Promoting Entrepreneurship 

in the English-speaking Communities of Quebec 
using Information and Communications Technologies

Review of existing programs and services

Federal
Provincial

Para-public
= Programs

Federal

Canadian Heritage
http://www.canadianheritage.gc.ca/
· Support for Official-Language Communities

Mandate:
To support the development of the official-language minority communities (Francophones outside Quebec and Anglophones in Quebec).

Clientele / Area of activity:
Some 350 not-for-profit associations representative of official-language communities in various activity sectors: representation, organization, promotion, awareness-raising, culture, youth, women, education, communications (press and community radio), service delivery, etc.

Support and funding:
Funding for basic operations and special projects allocated on the basis of community priorities and funds available.

Eligibility criteria:
Formal agreements on program delivery have been signed with National Organizations and with communities in each province and territory.

For further information, please contact the closest regional or departmental office.

Official Languages Support Programs Branch
Canadian Heritage
15 Eddy Street, 7th Floor
Gatineau, Quebec
K1A 0M5

Tel.: (819) 994-5696
Fax: (819) 953-6580
Web site: www.canadianheritage.gc.ca/progs/lo-ol/progs/aclo-solc_e.cfm
· Partnerships Fund

Objective
To encourage the creation of partnership initiatives between not-for-profit organizations and partners, from the private and public sectors, across Canada in the digitization of cultural collections for presentation online in a manner that specifically targets youth.

Who can apply?
Funding under the Partnerships Fund is available to Canadian, registered or incorporated, not-for-profit institutions that are active in the cultural heritage sector; public educational institutions; Aboriginal, municipal, or regional governments; agencies of a provincial or territorial government.

When is the deadline?
Fall 2004.

For more information
Canadian Culture Online Program
Canadian Heritage
25 Eddy Street, 3rd Floor
Gatineau, Quebec
K1A 0M5

Tel.: (819) 953-4817
Toll-free: 1 866 900-0001
Fax: (819) 994-8360
E-mail: ccop-pcce@pch.gc.ca
Web site: www.canadianheritage.gc.ca/ccop-pcce 

*/CED/DEC
http://www.dec-ced.gc.ca/asp/General/main.asp?LANG=EN
Programs offered by Canada Economic Development for Quebec regions 
· IDEA-SME
Program enabling the Agency to offer SMEs a wide array of resources and services in the following domains: Innovation - Testing and experimentation to enhance natural resources - Productivity - E-Business - Export market development - Entrepreneurship - Business climate

Top of Form

Eligible clients
SMEs are Canada Economic Development’s preferred clients. Other categories of clients may also be eligible for financial assistance, provided their proposals work toward the development of Quebec SMEs and are consistent with Agency priorities. 

Canada Economic Development clients are mainly from one of the three following groups:

· small and medium-sized enterprises with a place of business in Quebec (200 employees or fewer) 

· SME groups and associations 

· regional and economic development support organizations and Quebec SME support organizations
Bottom of Form

Eligible costs
Eligible costs include all costs deemed reasonable and necessary to ensure completion of the project, including:

Eligible SME costs
· Consultant fees for professional and technical services 

· Costs of labour and materials 

· Costs of producing and disseminating promotional material necessary for market development 

· Costs related to a project to demonstrate or develop a process, product or service necessary for testing, experimentation and innovation 

· Equipment rental costs and costs of purchasing, manufacturing or modifying new strategic equipment (including the latest software and its customization) required to increase productivity 

· Travel expenses 

Eligible costs of SME groups, sectoral associations and SME support organizations 

· Consultant fees for professional and technical services 

· Costs of labour and materials 

· Costs related to the dissemination of project results and experimentation 

· Costs required to organize an exhibition, conference, seminar or symposium 

· Costs required to organize a competition or present awards 

· Operating costs of an SME association or SME support organization 

· Travel expenses

Financial assistance
Financial assistance for eligible projects under the IDEA-SME Program may be in the form of repayable or non-repayable contributions. Assistance provided must comply with contribution repayment policies and shall not normally exceed 50% of approved costs. Contributions are made in accordance with Treasury Board’s Policy on Transfer Payments. 

Assistance granted for costs associated with the acquisition of new strategic equipment intended for productivity enhancement cannot exceed 200,000$. It can be combined with additional aid not exceeding 100,000$ for the acquisition of new strategic equipment intended for the integration of electronic business practices.

 Community Futures Program (CFP)
· Community Futures Development Corporations (57 CFDCs)
National program provides support to communities to taking charge of their own local economic development.
· Community Economic Development Corporations (15 CEDC)   

In partnership with the government of Quebec and the municipalities concerned, Canada Economic Development provides support for Community Economic Development Corporations (CEDCs). CEDCs are non-profit organizations that strive to enhance the socio-economic situation in disadvantaged urban areas. Specifically, they help local small businesses get up and running, improve the employability of local residents, provide services for community organizations and social economy businesses and offer assistance for projects that have an impact on the community.

Canada Economic Development funds 15 CEDCs in Quebec. There are 11 in Montreal, one in the Outaouais, one in the Quebec City area, one in Sherbrooke and one in Trois Rivières (see below for a list of CEDCs and their details).

The CEDCs’ activities fall under three main categories:

Advisory services for individuals
· Provide training, follow-up and funding for small start-up businesses 

· Direct project developers to the proper local resources 

· Ensure unemployed individuals find sustainable employment by providing on-the-job training (assistance leading to employment)

Business services
· Advise and help private businesses, non-profit organizations, self-employed workers and work co-operatives with their initiatives (funding, localization, turnaround, marketing and labour training) 

· Encourage networking between business, organizations and associations 

· Provide support and advisory services for the development of market and social economy businesses

Local development/community services 

· Organize information sessions on funds available for business consolidation and development and job creation 

· Provide support and advisory services for social community projects 

· Develop and support projects intended to improve access to employment in co-operation with community organizations 

· Provide groups with guided tours of the territory

· Business Development Centres (9 BDCs)
Business Development Centres (BDCs) are also involved in the economic development of communities. BDCs are non-profit organizations managed by a board of directors made up of volunteer local business people and professionals.

The BDCs take part in economic development by providing SMEs in the areas served with funding and advisory services to stimulate job creation and maintenance.

The BDCs’ activities fall under these main categories:

Funding
· Financial products are flexible and suited to the specific needs of the territory. The BDCs usually get involved with other traditional financial institutions in growth-generating projects and thus ensure the creation and maintenance of sustainable jobs. 

· Funds are repayable and may take the form of conventional loans and/or specialized funding. The flexibility of repayment terms and timeframes enables the BDCs to establish partnerships with businesses.

Technical support for entrepreneurs 

· Specialized professionals are available to entrepreneurs to respond to management needs and assess the financial aspects of small businesses.

· Program for Export Market Development 

National program intended to assist Canadian business in marketing their products and services abroad.
· Canada-Quebec Infrastructure Works Program 
In partnership with provincial, territorial, and municipal governments, First Nations and the private sector, the program will upgrade infrastructure in rural and urban municipalities across Canada.

SADC

· AFER

Pour les Femmes en milieu rurale

Conscients de l'apport essentiel des femmes au développement du milieu rural ainsi que des difficultés particulières éprouvées par les femmes désireuses de se lancer en affaires, le Réseau des SADC du Québec, en collaboration avec l'Association féminine d'éducation et d'action sociale (Aféas), et le gouvernement du Canada unissent leurs forces afin de promouvoir le développement de l'entrepreneuriat féminin. 

Quatre projets pilotes ont été initiés par les SADC et les Afeas locales afin de valider les besoins des femmes en milieu rural désirant se lancer en affaires et les solutions à mettre en place. Forts des résultats convaincants de ces projets pilotes, le Réseau des SADC du Québec et l'Aféas, en collaboration avec le gouvernement du Canada, ont mis en place le programme d'Aide aux femmes entrepreneures en région (AFER). Ce programme est destiné aux femmes en région qui désirent démarrer leur entreprise et ainsi contribuer activement au maintien et à l'essor de leur communauté par la création d'entreprises et d'emplois. Il se veut aussi une réponse concrète aux besoins de ces femmes. Trois volets sont au coeur de ce programme :

1er volet - Des sessions de sensibilisation et d'information à l'entrepreneurship.

2e volet - Afin de rendre plus équitable l'accès au capital pour les femmes, un protocole d'entente a été signé avec cinq institutions financières, soit la Banque de développement du Canada, la Banque Nationale du Canada, la Fédération des caisses Desjardins du Québec, Financement agricole Canada et RBC Banque Royale.

3e volet - Soutien financier disponible pour les femmes qui désirent devenir entrepreneures en milieu rural.

Le Fonds AFER Canada fait partie de ce dernier volet. Il constitue un projet pilote s'inscrivant dans le cadre du programme AFER. Ce projet pilote est présentement en cours dans 16 régions du Québec. Voici en quoi il consiste : 


Vous êtes une femme établie en milieu rural et vous désirez démarrer votre entreprise? 

Le Fonds AFER Canada de votre SADC vous offre une possibilité unique : 
- L'accès à une aide financière non remboursable pour vous permettre de recourir aux ressources humaines et matérielles nécessaires pour démarrer votre projet. 
L'aide financière comprend : 

- Un montant maximal de 3 000 $ pour vous permettre de développer votre projet et réaliser votre plan d'affaires;
- Un montant maximal de 25 000 $ pour démarrer votre entreprise. 
Conditions d'admissibilité : 

- Votre projet d'entreprise doit être dans un secteur de niche; 
- Vous ne devez pas être propriétaire d'une entreprise; 
- Vous devez résider et établir votre entreprise sur le territoire d'une SADC qui pilote le programme.
Suivi personnalisé : 

- Tout au long du projet, vous avez accès à un accompagnement personnalisé par un professionnel de la SADC. 

· Objectifs de la Stratégie jeunesse 
ENCOURAGER l'acquisition, la mise sur pied, l'expansion ou la modernisation d'une entreprise par un ou des jeunes.

FAVORISER l'employabilité des jeunes et valoriser leur engagement social, culturel et économique dans nos milieux.

Vous avez l'audace de lancer, d'acquérir ou de moderniser une entreprise? Vous avez entre 18 et 35 ans? 

Aide financière 
-Prêt personnel variant entre 5 000 $ et 15 000 $.
-Congé d'intérêt de 24 mois.
-Possibilité d'un congé de remboursement de capital de 24 mois.
-Possibilité pour deux jeunes entrepreneurs de bénéficier d'un prêt pour le même projet.
Suivi personnalisé au développement de l'entreprise 

Une aide personnalisée et un suivi rigoureux vous seront dispensés par les professionnels des SADC pendant toute la durée du prêt.

· CESO

http://www.ceso-saco.com/home.htm

CESO is a not-for-profit, volunteer-based organization founded in 1967. We provide economic development expertise to Aboriginal and non-Aboriginal Canadians and clients in 9 countries in Africa, Asia, the Caribbean, Central and South America and six emerging market economies in Central and Eastern Europe.

Our mission
To promote economic growth of the Aboriginal and Non-Aboriginal peoples in Canada, developing nations and emerging market economies, through the transfer of knowledge by Volunteer Advisers.


Core values
1. Volunteerism; 

2. Accountability; 

3. Transferring skills to people in need; and 
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Respect. 

Industry Canada
http://www.ic.gc.ca/cmb/welcomeic.nsf/ICPages/Menu-e
· Canada's SchoolNet
Summary 
Canada's SchoolNet is a collaborative initiative between federal, provincial and territorial governments, education associations and the private sector. Canada's SchoolNet works to ensure that Canadian schools and libraries have an on-ramp to the Information Highway by increasing access and supporting the integration of information and communication technology (ICT) into the learning environment. 
· Canadian Business Map 

http://commercecan.ic.gc.ca
Summary 
The Canadian Business Map is a Web site which provides a standard approach for accessing business information hosted on national, provincial, territorial and municipal sites. 

The purpose of the Canadian Business Map portal site is to: 

· enable efficient navigation in business information retrieval across jurisdictions; 

· provide a common framework for the comparative investigation of business information across all three levels of government; 

· present the Canadian business climate as information rich, export oriented and receptive to new investment.

· Canadian e-Business Initiative

http://www.cebi.ca
The Canadian e-Business Initiative (CeBI) is a voluntary, private sector-led partnership that aims to further Canada's e-business success by focusing on productivity, leadership and innovation. 

DESCRIPTION
Much of CeBI's work occurs through product-driven teams that aim to further movement in key areas of impact for accelerated e-business adoption in Canada. The teams of CeBI and their mandates are: 

· e-Business Engagement
drive adoption of e-Business via awareness and education 

· Business e-Transformation
promote the transformation of business processes (e.g. supply chain transformation, e-procurement) 

· Online Privacy & Security
provide practical tools that will assist SMEs in overcoming online privacy and security related concerns 

· e-Talent Issues for SMEs
increase SME access to appropriate technological and business resources 

· Benchmarking & Metrics
measure and report on Canada's performance as a dynamic, innovative e-economy 

· Branding
enhance Canada's brand recognition as an innovative e-business leader on the world stage 

· Investment Climate
create a distinct 'Canadian Advantage' by making Canada the world's most attractive location for investment in innovation and e-business. 

· Commercial Education and Training Sector: Sector Development 

Summary 
This initiative is designed to improve the competitiveness of the commercial education and training services industry in domestic and international markets. 

DESCRIPTION
In order to assist with the development and promotion of Canada's commercial education and training sector, a number of activities are undertaken jointly by industry and government. These are targeted at private training companies and public institutions (e.g. colleges and universities) that provide training to business, industry or government on a fee or contract basis. Activities include: 

· Canadian Training Solutions for Workplace Learning, an online resource to help employers find training solutions to meet the skills development needs of their organizations. Visit the site at http://strategis.gc.ca/training 

· Virtual Trade Show on SourceCAN to enable Canadian education and training suppliers to market their services online. Visit the site at http://www.sourcecan.com 

· maintaining the COMET electronic information service for commercial education and training providers which is running on Industry Canada's Web site - Strategis - at http://strategis.gc.ca/comet 

· distribution of an Industry Overview highlighting trends and developments in Canada's education and training industry. For more information, you may visit the Web site http://strategis.ic.gc.ca/epic/internet/incet-ecf.nsf/vwapj/etsprofile-eng.pdf/$FILE/etsprofile-eng.pdf to download in PDF format (Adobe Acrobat Reader required). 

· distribution of an E-Commerce Overview for Private Sector Educational Services, highlighting developments in e-commerce within the sector. For more information, you may visit the Web site http://strategis.gc.ca/pics/bp/eservices_e.pdf to download in PDF format (Adobe Acrobat Reader required). 

· distribution of State of E-business Readiness Report: Private Sector Educational Services in Canada. Learn what the advent of the Internet, e-business and e-learning have meant for private sector firms engaged in the delivery of 
education and training services in Canada. For more information, you may visit the Web site 
http://strategis.ic.gc.ca/epic/internet/incet-ecf.nsf/vwGeneratedInterE/ok01762e.html 

· registering training suppliers with Industry Canada's Canadian Company Capabilities (CCC) database to make Canadian suppliers better known to potential Canadian and overseas buyers (Note: see the document Canadian Company Capabilities) 

· providing export development assistance by promoting Canadian training capabilities, by providing strategic information to industry, and by offering ongoing support to overseas trade missions. 
· Community Access Program 

Summary 
The Community Access Program (CAP) provides Canadians with affordable public access to the Internet and the skills to use it effectively. CAP has worked with community-based partners to establish a network of 6 800 public Internet access sites in rural and urban communities across Canada. 

ELIGIBILITY CRITERIA 

CAP sites are found in public libraries, educational institutions, recreational facilities, hospitals, government offices, social service agencies, and small businesses.

For a list of CAP sites visit http://cap.ic.gc.ca/english/4000newpro.asp 

DESCRIPTION
Access to the Information Highway has created opportunities for growth and jobs by providing Canadians with the ability to communicate with each other, conduct business, access government information and services, enhance job skills, and exchange information and ideas.

Originally launched in 1995 with the goal of establishing public access sites in rural and remote communities, CAP was expanded to urban communities in the 1998 Budget. 

The site establishment phase of CAP has been completed and the Program is no longer accepting applications to open sites. The Program is providing some support to sustain the operations of existing, eligible sites.

As well, the CAP Youth Initiative provides employment opportunities to young people in CAP sites across Canada. Young Canadians aged 15-30 assist CAP site visitors on the use of the Internet and provide technical support to the CAP sites.

For more information call the toll-free number at 1-800-575-9200.

The Community Access Program can also be reached by E-mail at comaccess@ic.gc.ca or at http://cap.ic.gc.ca 

· Human Resources Management 

Summary 
Human Resources Management (HRM) is a Web site that offers a one-stop source of information for small and medium enterprises (SMEs) to save time and money in meeting their human resource related needs and developing their business management skills. Everything from hiring subsidies, employment standards and recruitment services to statistics, studies and strategies for growth can be found on this useful site. 

ELIGIBILITY CRITERIA 

Small and medium enterprise owners.

Eligible Activity
Any Canadian business that needs information on human resources.

Eligible Areas
Canadian provinces and territories.

Deadline
Ongoing 

DESCRIPTION
Some features of HRM allow the user to search for information at one of three geographic levels: national, provincial or regional. 

What does the site offer?
The site map will show you how the topics and layers are arranged, but the following offers a brief synopsis of the main topics: 

· Hiring 

· Pay and Benefits 

· Forms and Tools 

· Labour Law at a Glance 

· Layoffs and Terminations 

· Training and Development 

· Communities 

· Employee and Labour Relations 

· Occupational Health & Safety 

· Organizations and Associations 

· HR Planning


For more information, you may visit the HRM Web site.
· Managing for Business Success 

Summary 
Managing for Business Success provides practical links and references to web sites that offer owners and managers of small and medium businesses with insights and information that can help them resolve a management challenge without spending too much time searching for information. The site will also be of interest to prospective entrepreneurs and to small business intermediaries and professionals who provide small business owners and managers with management advice. 

ELIGIBILITY CRITERIA 

Free to use, free to be listed in, Managing for Business Success is provided by Industry Canada with the assistance of its private sector partners. 

DESCRIPTION
Managing for Business Success can assist small and medium-sized enterprises (SMEs) with sources of practical advice or information that they can use when confronted by a management challenge, or when they simply want more information about a particular issue. While there are already numerous websites providing information to SMEs, Managing for Business Success fills a gap in that it is the most comprehensive portal site specific to the subject of business management skills. The site includes more than 270 selected links on key management functions such as strategy, leadership, operations, finance, and human resources among others.

Visit the Managing for Business Success Web site at http://strategis.gc.ca/sme-management 
· Sources of Financing 

Summary 
Sources of Financing is an Internet resource for locating traditional and alternative sources of small business financing. 

ELIGIBILITY CRITERIA
Not applicable. 

DESCRIPTION
Industry Canada's Sources of Financing Web site aims to increase small and medium enterprises' (SMEs) awareness of the financial options available to them by equipping them with a tool to find appropriate financing from a broad range of Canadian sources of capital. 

What does the site offer?
The Sources of Financing Web site provides SMEs with interactive access to objective information on appropriate forms of public and private sector sources of debt and equity financing. Users will find information about: 

· banks, caisses populaires and credit unions; 

· leasing; 

· factoring; 

· angel investors; 

· venture capital; 

· provincial and federal assistance programs.

In addition, Sources of Financing provides a Lease or Buy Calculator that will help SMEs decide the best way to acquire business equipment (http://strategis.ic.gc.ca/epic/internet/insof-sdf.nsf/vwGeneratedInterE/h_so03331e.html). An online SME Financial Service Charges Calculator is also a great tool offered on Sources (http://strategis.gc.ca/calculator). This calculator helps compare financial service charges on small business accounts offered by various Canadian financial institutions.

Visit the Sources of Financing Web site at http://strategis.gc.ca/sources
· Student Connections 

Summary 
Industry Canada's Student Connections (SC) provides Canadian small and medium entreprises (SMEs) with short, practical e-commerce and Internet training sessions. SC services are delivered by highly qualified post secondary students employed to provide Canadian businesses with customized training on how they can use today's technologies to their business advantage. 

ELIGIBILITY CRITERIA
Students: 

Since 1996, more than 5 300 university and college students have been employed as Student Business Advisors, providing training on Internet and e-business services. Participating universities and colleges are responsible for selecting, hiring and training the students based upon criteria such as business skills, technical knowledge, and communications ability. Gender equality, aboriginal participation and minority language support are strongly encouraged.

Businesses:
Training is aimed at small and medium enterprises. Sessions may be offered to groups or individuals.

As well, Internet training specially designed for Canadian seniors is available. 

DESCRIPTION
To date, more than 160 000 clients have benefited from SC services including: 

· Internet Training includes beginner to advanced levels, covering everything from computer basics, to how to get online, to advanced Internet communication and search techniques for SMEs. 

· Seniors Internet Training is specifically designed to meet the needs of today's seniors. Topics include Basic Computer Skills, Introduction to the Internet, Communicating On-Line and Electronic Commerce and You. These user-friendly sessions incorporate practical and up-to-date information, without using complex terminology or jargon. 

· E-Commerce First Step provides businesses with information on how to efficiently integrate e-commerce into their daily business activities. From planning, promoting, and evaluating a Web site to incorporating electronic payment processes into online activities, SMEs can learn the elements of a successful and marketable e-presence. (Note: see the document E-commerce First Step). 

· E-Business Awareness Presentations are available to business and community groups and provide comprehensive information on e-business and how to take advantage of the new technologies that are revolutionizing the marketplace. Topics include E-Business, Web Marketing, Safe Surfing, and Business Web Sites.


All SC Student Business Advisors are trained, tested and certified to deliver these services. SC allows businesses to benefit from the expertise of bright, young, future business leaders while providing them with valuable work experience. 

For more information, please call toll-free 1-888-807-7777.

For more information, you may visit the Student Connections Web site at http://www.studentconnections.ca
· Trade Team Quebec 

Summary 
Team Canada Inc - Quebec Region works in partnership with organizations from the private and public sectors (Regional Trade Network in Quebec) to offer harmonized or integrated services to Quebec businesses, in order to address their needs as part of their growth in the international marketplace. Trade Team Quebec's mission is to provide businesses with quality services in four key areas to help them succeed in the global market: 

· skills development; 

· export counselling; 

· market entry support; 

· export financing. 

ELIGIBILITY CRITERIA 

Active and potential exporters. 

DESCRIPTION
The regional objectives are: 

· to increase the number of active exporting Quebec companies; 

· to diversify the export markets of Quebec; 

· to contribute to the promotion of foreign investment .


The Regional Trade Network of Quebec (http://www.eciq.net/public) includes the members of Team Canada Inc:
· Info entrepreneurs
http://www.infoentrepreneurs.org/english/
Mission
Info entrepreneurs is a leader in the delivery of quality strategic information on government programmes and services directed to the business community. Info entrepreneurs constitutes a privileged source of commercial information, thus contributing to the economic growth of SMEs.

Info entrepreneurs offers a range of personnalised services to meet your needs and contribute to your success. Our information agents can advise you each step of the way in your search for business information on federal and provincial government programmes and services in order to save you time, money, and lots of frustrations! 

Our Information Agents are available to provide you with information on the following subjects: 
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Financing
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Start-Up / Expansion
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Self-Employment
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Young Entrepreneurs
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International Trade
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Innovation / R&D
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eBusiness
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Multimedia
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Employment / Training
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Social Economy
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Aboriginal Businesses

Our services are:
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Free

[image: image14.png]


Convenient
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Accessible wherever you are in Québec

  
Our Agents offer you:
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A pro-active service
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Solutions tailored to your needs
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A personnalised, professionnal service
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Referrals to the most appropriate resources our network has to offer

· Strategis

http://strategis.ic.gc.ca/
Canada’s business and consumer guide
(HRDC) Human Resources Development Canada
http://www.hrdc.gc.ca/en/gateways/nav/top_nav/program/gc.shtml
· Learning Initiatives Program (LIP)
Program Description

The overarching objective is to promote a lifelong learning culture in Canada by encouraging and supporting partnership initiatives that will contribute to the development of a more results-oriented, accessible, relevant and accountable learning system.
Sub-Objectives

· To support partnerships between governments, non-government organizations, the private sector and others in the area of learning; 

· To promote innovation and relevance in the establishment of learning policies and programs; and 

· To support initiatives that contribute to the establishment of national learning goals, enhance research and analysis, increase academic mobility (both national and international), and promote the distribution of learning information. 

· Office of Learning Technologies - OLT

Program Objectives

· To enable Canadians to develop new knowledge and improve skills through the use of e-learning;
· Reduce barriers to the use of learning technologies, thus contributing to reducing the Digital Divide.

Key Activities

· Promote and support the development and evolution of Community Learning Networks (CLNs) which enable lifelong learning and community capacity-building through the use of network technologies.
· Help develop policies and strategies to guide the evolution and application of learning technologies in ways that best meet the lifelong learning needs of Canadians.

· Support and monitor research and assessment related to the use of learning technologies and widely distribute the results.

· Facilitate the sharing of information on Canadian initiatives, key players and significant developments in the application of learning technologies.

· Community Learning Networks Initiative (CLN):

The Community Learning Networks Initiative (CLN) was launched in late 1998. CLN supports pilot projects that demonstrate innovative and sustainable uses of existing network technologies to enhance learning and skills development opportunities in Canadian communities. These approaches help individuals to prepare for and keep employment and to participate in a culture of lifelong learning.
· New Practices in Learning Technologies Initiative (NPLT):
New Practices in Learning Technologies (NPLT) has funded projects that contribute to the understanding, development, and awareness of new and innovative practices in technologies for adult learners within the educational sector. This includes universities, colleges, educational associations and/or organizations. Priority has been given to projects that address the learning needs of low-income Canadians, seniors, Aboriginal people, people with disabilities, and Canadians with low literacy levels.

· Learning Technologies for the Workplace (LTW):
Learning Technologies in the Workplace (LTW) has cooperated with non-profit organizations, and industry associations in funding projects that help workers take advantage of technology so that they can better adapt to the rapidly changing global marketplace and the new economy.

+ + + Other Links for learning…

Government of Canada
Rural Horizons

http://www.rural.gc.ca/team/qc/hr_2004_e.phtml
Funding programs

Since 1998, the Rural Secretariat has administered four major funding programs: the Canadian Agricultural Rural Communities Initiative (CARCI), the Canadian Rural Partnership's Pilot Projects Initiative, the Rural Development Initiative (RDI) and the Agricultural Rural Minority Language Community Planning Initiative (ARMLCPI).

· CanLearn Program


http://www.canlearn.ca/index.cfm?langcanlearn=EN
· Computers for Schools


http://cfs-ope.ic.gc.ca/Default.asp?lang=en

Voluntary Sector Initiative
http://www.vsi-isbc.ca/eng/imit/program.cfm
The Information Management/Information Technology (IM/IT) Program
Benefits of the IM/IT Program 
With this strategy, the IM/IT Program will help voluntary organizations use technology to develop more effective ways for carrying out essential activities such as: 
· raising and donating money 

· recruiting and supporting volunteers 

· managing staff and board business 

· delivering services 

· advocating improvements in legislation, public policies and programs 

· keeping abreast of new developments 

· communicating inside and outside the organization 

· networking with other organizations. 

Career Edge
www.careeredge.org
Career Edge History In 1996, a group of business leaders from more than 70 of Canada's largest organizations committed to make a significant contribution to youth employability by developing the Career Edge Organization and Career Edge, a unique and innovative internship program. This initiative was created in response to a finding in the mid-1990's that more than 600,000 Canadian graduates were unemployed or underemployed.
The Business Development Bank of Canada
www.bdc.ca
The Business Development Bank of Canada (BDC) provides small and medium-sized businesses with flexible financing, affordable consulting services and venture capital. BDC supports the needs of entrepreneurs at every stage of growth. 

· Entrepreneurial Self Assessment

http://www.bdc.ca/en/business_tools/entrepreneurial_self-Assessment/Entrepreneurial_self_assessment.htm
(CFEE) The Canadian Foundation for Economic Education: 

http://www.cfee.org/en/
· was established in 1974 as a nationwide, non-profit, non-partisan organization 

· works to promote and assist the enhanced economic capability of Canadians — that is, to increase the extent to which Canadians assume their economic roles, and make economic decisions, with competence and confidence 

· is involved in a wide range of activities — resource production, research, curriculum development, seminars, workshops, conferences, and strategic planning/advisory services — to achieve our goal 

· produces resources, both teaching kits and student materials, on the economy, economics, and entrepreneurship in all formats — print, video, and CD-ROM in both official languages 

· maintains a database of more than 5,000 classroom teachers, which means our resources and programs reach approximately 300,000 students across Canada each year 

· works in collaboration with provincial Ministries and Departments of Education 

· has worked on major projects in partnership with many organizations, including Finance Canada, Human Resources Development Canada, the Bank of Canada, the Canadian Bankers Association, the Royal Bank of Canada, the National Film Board, and Investors Group 

· has distributed close to half a million copies of resource materials for use by educators in schools across Canada 

· receives over 90 per cent of its funding from project activity, requiring and assuring its operation as an entrepreneurial non-profit organization 
· The Virtual Resource Centre Database - Thousands of career-related resources available online. 

· EconomicsCanada 

· Career Circuit 

· WorkRoom 

Workroom Project

Project Overview 

The WorkRoom Network links schools and community organizations across Canada in a pilot program focused on providing youth with career-planning resources, programs, community links, employment opportunities, mentoring links, and support services - all delivered through a designated "work" room set aside for these purposes (it may serve other purposes as well). 

The long-term goal (following a successful pilot phase) is for this Network of WorkRooms to become a focus for all initiatives at the local, provincial, or national level that aim to help youth with career information, career planning, employment, school-to-work transition, and other matters relevant to the economic concerns of youth (such as financial planning). Each WorkRoom will also serve the needs of community members in general who could arrange access to the WorkRoom through the WorkRoom Coordinator. 

The WorkRoom Network pilot project involves approximately 20 schools across Canada, each of which has identified a coordinator for the project and devoted a room to helping youth with career choice, community links, school-to-work transition and workplace readiness, and enhanced skill/knowledge development. In some cases, a school already has a room that is being used for similar purposes, and the WorkRoom will complement its existing activities. The WorkRoom Network project encourages community-based organizations to either partner with a local school site or, if one does not exist, to establish a WorkRoom in an appropriate community facility

The Young Entrepreneurs Association
http://www.yea.ca/index.php
The Young Entrepreneurs Association is a volunteer-driven non-profit organization whose mandate is to support young people in business. Aimed at business owners 35 and under, YEA provides its members an opportunity to learn from one another's experiences and take advantage of peer support and mentorship as they grow their businesses.
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More
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 HYPERLINK "http://www.yea.ca/membership/index.php" Membership Benefits
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 HYPERLINK "http://www.yea.ca/programs/index.php" Programs Overview
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The benefits of being a member of YEA are as diverse as the membership itself - explore the many reasons people join YEA.
More 
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YEA's program mix is specifically designed to help you not only survive, but thrive, in those difficult early years in business. 
More 
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 HYPERLINK "http://www.yea.ca/programs/peermentoring.htm" Peer Mentorship Groups
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 HYPERLINK "http://www.yea.ca/resources/index.php" Online Resources
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"PMGs" are small, moderated groups who meet monthly to discuss relevant issues in our lives and businesses. Key principles include confidentiality, commitment and communication.
More
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Here we highlight some of the best business resources you can find on the internet. From business management, to publications, to associations and service providers.
More
CLD
http://www.acldq.qc.ca/francais/cld/servicesok.html
http://www.clddequebec.com/aide.html (Used info from this one b/c association of CLD website doesn’t give access)

Aide Financière
 En plus d’un soutien technique, le CLD de Québec peut vous aider financièrement dans votre projet d’affaires par l’un des fonds d’investissement ou programmes d’aide financière qu’il gère ou auquel il collabore.

Aide aux entrepreneurs

Fonds local d’investissement (FLI)
Intervention financière visant à soutenir l’entrepreneuriat local en favorisant l’accès au capital de démarrage et d’expansion.

Fonds de développement des entreprises d’économie sociale (FDEES)
Intervention financière visant à soutenir l’émergence de projets viables au sein d’entreprises d’économie sociale.

Programme jeunes promoteurs (JP)
Intervention financière visant à soutenir l’entrepreneuriat auprès des jeunes de 18 à 35 ans.

Soutien au travail autonome (STA), géré conjointement avec Emploi-Québec 
Intervention financière visant à soutenir les personnes désirant créer ou acquérir une micro-entreprise ou devenir travailleur autonome.

Société locale d’investissement pour le développement de l’emploi (SOLIDE) de l’Ouest de la ville de Québec
Intervention financière visant à soutenir les entreprises à but lucratif en démarrage ou en expansion localisées dans les arrondissements Sainte-Foy / Sillery ou Laurentien de la ville de Québec.

Fonds d’investissement et de développement de l’emploi dans les quartiers centraux de Québec (FIDE)
Intervention financière visant à soutenir les entreprises à but lucratif ou les coopératives en démarrage ou en expansion localisées dans les arrondissements de La Cité, Limoilou et des Rivières de la ville de Québec.

Soutien aux projets d’études
Intervention financière visant à soutenir la réalisation d’études spécialisées.

Soutien aux projets d’études stratégiques
Intervention financière visant à soutenir la réalisation d'études stratégiques servant à documenter un secteur d'activité économique ou une dynamique territoriale. 


Aide à la communauté

Politique de soutien à la mobilisation des communautés
Intervention financière visant à soutenir la réalisation de projets de type événementiel ou ponctuel initiés par des groupes du milieu et les actions de mobilisation de la communauté en vue d’améliorer sa vie économique et sociale.

Politique de soutien aux regroupements de gens d’affaires – Volet 1 : Soutien à l’animation des artères commerciales
Intervention financière visant à soutenir la réalisation de projets propices au développement de l’entrepreneuriat et de stimuler la croissance des affaires sur les artères commerciales.


Autres formes d'aide

De plus, le CLD de Québec vous informe sur les divers programmes et fonds de financement disponibles dans d’autres organisations, notamment les suivants :

FilAction 
Financement aux petites entreprises du Canada
Financement PME
FondAction 
Fonds d’emprunt économique communautaire (Québec)
Fonds de développement économique de la région de la Capitale-Nationale 
Fonds de financement coopératif
Fonds régional de solidarité (FTQ)
Réseau d’investissement social du Québec (RISQ) 
CLIFAD
(Comité de liaison en formation à distance)

http://www.clifad.qc.ca/
-est né d’une volonté de collaboration entre les trois établissements totalement dédiés à la formation à distance au Québec

Depuis sa création, le CLIFAD a produit deux éditions de la brochure La formation à distance vue de près (en format PDF) qui décrit les pratiques de la formation à distance au Québec, organisé deux colloques, présenté un mémoire aux audiences publiques du ministère de l’Éducation au sujet du projet de politique de formation continue et participé à des salons tels que le Salon de l’éducation, le Forum de la francophonie ainsi que le Salon informatique / affaires de Québec. Le CLIFAD a également été présent au premier Marché mondial de l’éducation à Vancouver.

SOFAD
(la Société de formation à distance des commissions scolaires du Québec)

http://www.sofad.qc.ca/index_A.html
· a non profit organisation supported by the ministère de l'Éducation du Québec 

· that produces materials for adult education 

· and sells these materials: 

· to schoolboards which offer distance education 

· and to educational institutions which offer secondary adult education. 

Cégep@distance
http://www.cegepadistance.ca/ 
Développement d'une solution de formation en ligne 

Par ailleurs, nous sommes en mesure de vous offrir des services-conseils et des services à la carte dans le domaine de la formation en ligne. Ces services peuvent toucher à l'une ou l'autre des parties du processus de développement ou de diffusion des cours : 

· Analyse de besoins 

· Encadrement des auteurs-concepteurs 

· Conception pédagogique 

· Gestion d'un projet de formation en ligne 

· Développement et production des cours en ligne 

· Utilisation de notre environnement d'apprentissage pour diffuser vos cours 

· Formation et supervision des personnes chargées de l'encadrement des apprenants

Pauline Proulx
Directrice adjointe
Service de la recherche et du développement
Cégep@distance
Case postale 1000, Succ. Rosemont
Montréal (Québec) H1X 3M6


Téléphone: (514) 864-4782 
Télécopieur: (514) 864-6401
Courrier électronique : r&d@cegepadistance.ca
La Télé-Université
http://www.teluq.uquebec.ca/webteluq/index.html
· Formation sur mesure

La formation sur mesure existe depuis 1985 sous différentes appellations. Dès sa création, la Téluq s'est intéressée aux organisations et aux entreprises pour leur offrir de concevoir sur mesure, en collaboration avec elles, une formation ponctuelle, qualifiante et non créditée.

Les activités offertes sont nombreuses et diversifiées. Plusieurs services sont offerts autant au grand public qu'aux individus, d'autres sont réservés à des groupes alors que certaines sont exclusives à une entreprise ou à une organisation. En voici une brève description.

YES
http://www.yes.on.ca/asp/index_wf.asp
Youth Employment Services (YES) is a non-profit, community organization that delivers English-language job-search and self-employment services to Quebecers.
· Entrepreneurship Mentorship Program

The YES Entrepreneurship Mentorship Program aims to increase the success rate of start-up entrepreneurs by providing them the knowledge and expertise they need to make good business decisions on their own. Novice entrepreneurs are matched with experienced business people who can provide support, guidance and encouragement. The program is goal-based, which means that mentees work toward achieving specific goals established at the start of the relationship.

The Quebec English Schools Network
http://www.qesnrecit.qc.ca/index.php
RÉCIT
The provincial Service of RÉCIT in Vocational Training is part of the RÉCIT network (Network of resource persons for the development of students competencies through the integration of technologies).

For more information about the RÉCIT network, visit the Website.

Our organisation has ministerial orientations and is hosted by the Commission scolaire des Haute-Rivières.
Our mandate is to help teachers integrate technology into teaching. The Provincial Service of RÉCIT in Vocational Training's general and specific goals are :
· to promote a network that allows exchanges between various collaborators: students, teachers, academic advisors, administrative advisers and the MEQ's collaborators; 
· to update and distribute relevant information in Vocational Training; 
· to ensure a technological watch of quality in order to encourage collaborators in vocational training to use new resources placed at their disposal; 
· to place a large range of educational tools at the disposal of our customers to offer a variety of learning possibilities; 
· to organize and offer courses which will facilitate the integration and the use of technologies in programs of study
MEQ Quebec Ministry of Education
http://www.meq.gouv.qc.ca/FPTFC.htm
· Inforoute FPT

http://inforoutefpt.org/home.htm
Distance Education: 

Des services de formation sur mesure 

- Identification et analyse des besoins de formation
- Élaboration de programmes de formation en fonction de besoins spécifiques
- Organisation, évaluation et suivi de la formation
- Conception de matériel didactique
- Évaluation des acquis extra-scolaires
- Soutien pédagogique
- Diagnostic organisationnel
- Analyse de situation de travail
- Mesure de rendement de la formation
- Et bien d'autres...
« Il est reconnu qu'une formation sérieuse et adéquate est un gage de développement 
dans le monde des affaires. C'est pourquoi les entreprises les plus performantes 
et innovatrices veillent à la mise à jour régulière des compétences de leurs employés. »
 Formation adaptée à tous les types d’entreprises 

Vaste et souple, le réseau des Services aux entreprises s’engage socialement et économiquement, à plusieurs niveaux. Quelle que soit la taille de votre entreprise, vous pouvez y faire appel :

Petites, moyennes et grandes entreprises 

Regroupements d’entreprises 

Organismes publics et parapublics 

Entreprises d’envergure nationale et internationale 

Quebec Learners’ Network
http://www.qln.ca/
Meeting your needs

The Quebec Learners’ Network works with groups who want to incorporate learning technologies into their organizations or into their activities and programs. These often include

… discovering what's out there in the world of information and communications technology (ICTs) to help meet the needs of their communities;

… using ICTs that are of practical benefit to their schools, workplaces, or community organizations;

… training new users of ICTs in group or classroom settings, via audio or videoconferencing, or through QLN-designed and developed tutorials.

We also provide assistance in the following:

· Project planning, design, and development 

· Proposal writing 

· Technical support for special projects 

· Community networking 

Services and Solutions
The Quebec Learners’ Network also offers community groups a wide range of services and solutions in ICTs events and training held through video, audiographic or web conferencing, and by the design and management of community networking environments. 

Workshops

The Quebec Learners’ Network has helped many groups by designing, conducting, and facilitating workshops. 

· Putting your Project On-line 

· Project Leadership and Team-building Skills 

· Professional Development over the Internet 

· Using Electronic Conferencing Environments 

· Researching on the World Wide Web 

· Project Management at a Distance 

If we can help your group, please feel free to contact us. We can custom-design workshops to suit your needs and your budget.

Fondation de L’Entrepreneurship
http://www.entrepreneurship.qc.ca/fr/accueil/default.asp
Les différents programmes de financement et de soutien disponibles aux entreprises d'économie sociale son rarement rassemblés en un même répertoire. Ici, vous retrouverez près de 40 liens fort utiles à toute entreprise voulant s'éviter une fastidieuse recherche et aller droit au but. 

Aide technique
MIC, direction des coopératives, réseau d'investissement social du Québec.
Fonds locaux 
(subventions et prêts)
Fonds offerts aux paliers fédéral, provincial et communautaire.
Support au développement de l’emploi
Subventions salariales à la formation de la main-d'oeuvre et en intégration en emploi.
Capitalisation
Capital de risque, Financière du Québec, Capital coopératif Desjardins.
Programmes sectoriels
Famille, logement, ressourceries, sont parmi les thèmes visés.
***Mentorship Program

Dobson-Lagassé Centre for Entrepreneurship
http://www.ubishops.ca/dobson%2Dlagasse/
In collaboration and complementarity with other regional organizations, the Centre participates in entrepreneurial activities designed to encourage the development of new businesses in the Eastern Townships.

The Centre has a twofold mandate:

· foster entrepreneurship in the Townships;
 

· expand the education and practical experience of students attending Bishop's University.

Support Groups                                                                      
The support groups help entrepreneurs break the isolation they might be experiencing, encourage mutual assistance and networking, and foster information sharing. Activities include regular monthly discussions and thematic meetings

 Mentoring                                                                               
The Dobson-Lagassé Centre, in collaboration with the Fondation de l'entrepreneurship, offers young entrepreneurs the opportunity to work with business mentors who possess practical experience of the business world and are willing to sponsor, guide and advise them. Working with mentors increases the survival rate of businesses.

QESBA
http://www.qesba.qc.ca/en/index.shtml
The Quebec English School Boards Association is a provincial organization representing the nine English school boards in Québec
Community Table
http://www.buildingcommunities.ca/ct/en/main.htm
· CEDEC

Quebec association for Adult  Learning
http://doe.concordia.ca/qaal/index.html
The following workshops are but a few that QAAL member facilitators can lead!
Let QAAL help you with your learning needs.... 

· Small or large groups 

· Personal Development 

· Professional Development Seminars 

Schools, Schooling & Alternatives 
Teacher Workshops 
*Real Game Training 
*Successfull Schools Make Successful Students *Making the School-Home-Work Connection 
*Homeschooling-Creating the Unschooling Portfolio 
*Life as Curriculum 
*School Smarts 
*Stress Management for Students and Staff

Information Technology 
*Computer Training and Security
*Using Power Point 2000 as a Marketing Tool
*Computer Training for Seniors and Others
*Hacking-Are you a Target? 
*Hacking-How Safe are your Assets? 
*Common Security Practices in a corporate or Small Business Environment
*Maintaining Privacy and Confidentiality in E-mail and Online Transactions

GMRCDE
http://www.cspi.qc.ca/distance/gmrcfde.htm
The Greater Montreal Regional Center for Distance Education is a public institution duly mandated by the Ministry of Education of Québec to give educational instruction officially recognized in Québec.
CEFRIO
http://www.cefrio.qc.ca/english/indexAccueil.cfm
CEFRIO and its partners, National Bank of Canada, TELUS Québec, Industry Canada, Canadian Heritage and CANARIE
Since its founding in 1987, the Centre francophone d'informatisation des organisations (CEFRIO) has led more than 200 projects with a total value of $28 million.

Emphasis is on three key approaches :

· Promoting the application of relevant organizational research results 

· Transferring the most useful forms of strategic knowledge and know-how; 

· Disseminating information linked to our field of expertise. 

The accent is on action research, meaning that researchers are able to develop their hypotheses in the field while at the same time useful results are quickly provided to organizations.

Our field of activity
We focus on three fields of knowledge :

· Corporate competitiveness using information technology; 

· Transformation of public services using information technology; 

· Knowledge management. 

For more details, you can consult the last annual report or the corporate brochure.

OUR ADDRESSES
Québec City 
888, Saint-Jean Street,
Suite 575
Québec City (Quebec) G1R 5H6
Tel: (418) 523-3746
Fax: (418) 523-2329
Montréal
550, Sherbrooke Street West,
Suite 350, West Tower 
Montréal (Quebec) H3A 1B9
Tel: (514) 840-1245
Fax: (514) 840-1275

CORPORATE COMPETITIVENESS THROUGH INFORMATION TECHNOLOGY
· New e-business models and sme development 

· Telework : balancing performance and quality of life 

· Guide to e-business marketplaces and portals 

· Decision-making guide : transforming your organization with the help of ICTs 

· Business-to-consumer (B2C) e-commerce best practices 

· Virtual community development kits 

· Information security and protection study 
Société GRICS
http://www.grics.qc.ca/
Our Products
software applications are designed for and compatible with the Windows platform. Our team of knowledgeable consultants is always available and willing to provide prompt, personalized support and technical advice.

Customers who purchase our products and services quickly realize that they have chosen a responsible, reliable and conscientious partner. Customer service guarantees support in the use of our systems and software updates, via: 

· Société GRICS Web site (extranet) 

· Product-training courses 

· Technical documents and user guides 

· Telephone support 

· Maintenance for new or updated software versions 

Our Services

Our team of flexible customer-service consultants strive to fully understand the needs of each customer. Working together with the customer. We can examine and verify existing programs, engage in joint venture, or produce complete ready-to-use projects incorporating: 

· Consultation 

· Networking and internetworking 

· Development, implementation and support 

· Management of information technology 

· Online support 

· Telecommunication Consulting 

· Remote-control assistance 

· School management 

· SQL Support service for products developed by our company 

· Turnkey installation SQL Server applications 

· Turnkey installation Internet (to come) 

For more information, please contact our Customer Service
The Holland Centre
http://www.hollandcentre.ca/eng/default.html
SODEC
http://www.sodec.gouv.qc.ca/societe/f_societe.htm
UN ENGAGEMENT DE PASSION
La SODEC est une société d'État qui relève du ministre de la Culture et des Communications du Québec. Elle soutient l'implantation et le développement des entreprises culturelles, y compris les médias, dans toutes les régions du Québec.

Depuis sa création en 1995, la SODEC s'investit avec passion dans son mandat : soutenir le développement de la culture québécoise.
· LE FONDS D'INVESTISSEMENT DE LA CULTURE ET DES COMMUNICATIONS (FICC)

Le Fonds d'investissement de la culture et des communications (FICC) est une société en commandite qui dispose d'un capital de 30 millions de dollars, dont les commanditaires sont la SODEC et le Fonds de solidarité des travailleurs du Québec (FTQ). 

Ses domaines d'intervention privilégiés sont les arts d'interprétation, le livre, l'audiovisuel, le disque, la radio, la télévision, la presse écrite, le multimédia et l'Internet. Il a pour objectifs de faciliter et de renforcer le développement de ces secteurs tout en créant des emplois.

Le FICC investit dans des entreprises vouées à la création, à la production et à la diffusion de contenus culturels de même qu'à des entreprises de soutien technique ou technologique qui favorisent l'essor et la qualité de la création.

Avec lui, les entreprises bénéficient d'un partenaire financier qui met à leur disposition son expérience, son réseau d'affaires, des pratiques de gestion de haut niveau, ainsi qu'une structure d'investissement adaptée.

Fonds d'investissement de la culture et des communications
485, rue McGill
Bureau 900
Montréal (Québec) H2Y 2H4
Téléphone : (514) 394-0700
Télécopieur : (514) 394-0708
Site Internet : http://www.ficc.qc.ca
· LA FINANCIÈRE DES ENTREPRISES CULTURELLES (FIDEC)

La Financière des entreprises culturelles (FIDEC) est une société en commandite dont l'objectif est de permettre aux entreprises culturelles dans les domaines du cinéma, de la production télévisuelle, du spectacle ou de la promotion d'artistes, de poursuivre leur développement sur les marchés internationaux. 

Grâce à des outils de financement, tels le crédit d'anticipation, l'investissement par projet, l'acquisition de droits et l'investissement en équité, quasi-équité ou dette, la FIDEC donne les moyens aux producteurs et distributeurs québécois, d'appuyer la réalisation ou le développement de projets ambitieux à la mesure des possibilités de commercialisation sur la scène mondiale.

Les partenaires de la FIDEC, issus des milieux culturel et financier, mettent à contribution leurs connaissances complémentaires du monde de la finance, des marchés internationaux et des grandes tendances en matière de création afin de permettre aux entreprises qui s'adressent à elle de poursuivre leur expansion dans les meilleures conditions. 

215, rue Saint-Jacques, bureau 800
Montréal (Québec) H2Y 1M6
Téléphone : (514) 940-2200
Site Internet : www.fidecinvest.com
The Solidarity Fund QFL
http://www.fondsftq.com/internetfonds.nsf/VWebTAN/AprAcc

ABOUT THE FUND

The Solidarity Fund QFL is a development capital fund that calls upon the solidarity and savings of Quebecers to help create and maintain jobs in Québec by investing in small and medium-sized businesses. Its mission also involves offering its shareholders a fair return. No other institution has stricken such a balance, which indeed, is a fundamental principle of a labour-sponsored investment fund. 
Since its inception in June 1983, the Fund, whose assets stood at $5.2 billion as of December 31, 2004, has become a hub of knowledge, resources and contacts for Québec companies and a key player in the Québec economy.

Our objectives 

· To invest in Québec businesses and provide them with services to further their development and to help create, maintain and protect jobs in Québec; 

· To promote the economic training of workers in order to enhance their contribution to Québec's economic development; 

· To stimulate the Québec economy by making strategic investments that will benefit both workers and businesses; 

· To foster awareness and encourage workers to save for their retirement and help grow the economy by purchasing Fund shares. 

OUR PROGRAMS
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 HYPERLINK "http://www.fondsftq.com/internetfonds.nsf/VWebTAN/ForEnt" Economic Training in the Workplace
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 HYPERLINK "http://www.fondsftq.com/internetfonds.nsf/VWebTAN/ForSyn" Training in the Labour Network
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 HYPERLINK "http://www.fondsftq.com/internetfonds.nsf/VWebTAN/ForFon" Training in the Fund Network
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 HYPERLINK "http://www.fondsftq.com/internetfonds.nsf/VWebTAN/ForRrl" LR Training 
TESTIMONIAL "Economic training gives workers the opportunity to interact with the employer, see the figures and ask questions so they can understand where the company is headed. Employees benefit from such an experience. It's the type of training that sets the record straight." 

Pierre Gagnon, union advisor, 
Syndicat des employées et employés professionnels et de bureau, Québec - CTC-FTQ 

The Société générale de financement du Québec (SGF)
http://www.sgfqc.com/en/
The Société générale de financement du Québec (SGF) provides development capital for businesses. With a focus on the long-term economic growth of Québec and its different regions, SGF targets projects that promise high profitability, with a priority on the following sectors: 

· Chemicals and Petrochemicals 

· Metals and Industrial 

· Forest Products and Energy 
Health and Technology 

· Agri-food 
SGF's mission is to invest, together with private-sector partners, in projects that contribute to stimulating the growth, increasing the productivity and strengthening the competitiveness of the economy of Quebec and its regions throughout its markets, in order to advance the durable economic development of the entire territory of Quebec. 

SGF generally invests in projects valued at $20 million and more, through a substantial but not majority equity interest, and according to specific financing criteria. In addition to SGF, Quebec provides many other sources of capital for entrepreneurs who wish to start up or grow their companies. Discover what Quebec has to offer in your activity sector. 

POLE  Québec Chaudières-Appalaches
http://www.speqm.qc.ca/index_en.php
Business services by target sector for 
the Capitale Nationale region

· Business Coaching
· Export and Market Development
· Training
· Productivity and Innovation 
l’Institut de coopération pour l’éducation des adultes
http://www.icea.qc.ca/#L'ICÉA
L'ICÉA a pour but de promouvoir l'exercice du droit des adultes à l'éducation et de travailler à cet exercice en favorisant l'adoption et le développement d'un modèle démocratique de formation continue.
Ce modèle tient compte de la diversité des besoins des personnes et des collectivités. Il garantit aux personnes l'équité d'accès à l'éducation et aux savoirs tout au long de leur vie pour leur permettre d'assumer l'ensemble de leurs rôles sociaux, de contribuer à leur croissance personnelle et au développement de leur société.

Institut de coopération pour l'éducation des adultes
5225, rue Berri, bureau 300
Montréal, H2J 2S4
Téléphone: (514) 948-2044
Télécopieur: (514) 948-2046
courriel: icea@icea.qc.ca 

The Quebec English Literacy Alliance (QELA
Our Mission

http://www.qela.qc.ca/
The Quebec English Literacy Alliance (QELA), a partnership of English literacy providers, is dedicated to networking, training and information sharing activities among Anglophone Quebec literacy providers, advocating for the advancement of literacy in the province.
Pro-Gestion
http://www.progestion.qc.ca/frame.htm
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